
 
 
 
 
 

HEATSMART Application 
 

Customer Name:  _______________________________ Application Date: ________________________  
         

Service Location: ________________________________ Account No: ____________________________  
 

______________________________________________  Telephone:  ____________________________ 
 

Mailing Address: ________________________________ E-Mail:  ________________________________  
(if different than service address) 
______________________________________________ Expected Completion Date: ________________ 

 

HEATSMART Overview 
 

PSNH's HEATSMART Program provides qualifying customers with a discounted kilowatt-hour rate for their separately 
metered electric space heating (and cooling if using a heat pump) and electric water heating.  To qualify, customers 
must have permanently installed electric heat and an approved permanently installed backup heating source sized to 
adequately heat the area of the premises served by the interruptible electric heat.  Approved backup heating sources 
are limited to electric thermal storage (ETS) devices as approved by the Company or a wood, wood pellet or coal 
stove.  Wood-fired, direct vent fireplaces are acceptable if a manufacturer's spec sheet listing the unit's Btu output 
rating is submitted with this application and is shown to meet the sizing requirements listed above.  Emergency 
generators are not an eligible backup heating source nor are fossil fueled fireplaces (although they may both be 
present).  Additionally, fossil fuel based heating systems such as: oil, kerosene, propane, or natural gas do not qualify 
as an approved backup heating source and can not be present in the section of the premises to be served by the 
HEATSMART rate. 
 

In exchange for the lower rate, customers agree to allow PSNH to briefly interrupt service to their heating circuits 
during periods of high demand for electricity.  PSNH can interrupt the separately metered circuits for a total of eight 
hours in any 24-hour period.  However, no single interruption would exceed four hours in duration and the time 
between consecutive interruptions would be no less than 2 hours.  Interruptions will not occur more than five times in 
a month and no more than 26 times in a year. 
 

Customers who choose to take advantage of the HEATSMART rate option, are responsible for 1) the cost of hiring a 
licensed electrician to install a separate electrical panel and for the wiring of the electric heating circuits to this panel 
and 2) the cost associated with, if not already present, the back-up heating source. 

 
 

Application Guidelines 
This HEATSMART application is intended to inform customers of their responsibility to adhere to the backup 
heating requirements as outlined above.  Failure to meet the requirements will result in the unavailability of the 
HEATSMART rate.  Additional information pertaining to HEATSMART and its availability can be found on PSNH’s 
website at www.psnh.com.  Look under the section labeled Residential then: 1) Efficiency Programs then 
HEATSMART and 2) Rates and Tariffs then open the pdf file: PSNH Tariff (the HEATSMART Rate detail is listed 
under Rate LCS - Radio-Controlled Option).  For questions pertaining to the HEATSMART Program contact the 
Program Administrator, Bruce Fulmer at (603) 634-2789 or by e-mail at fulmebm@psnh.com.  Completion of this 
application does not constitute acceptance into the program. This application can be withdrawn by the customer at 
any time.  ** Return applications to PSNH; Attention: Bruce Fulmer, PO Box 330, Manchester, NH 03105 ** 
 

● Please indicate your primary electric heating system type: 
□ Resistance Baseboard □ Electric Radiant □ Air Source Heat Pump □ Geothermal/Ground Source Heat Pump 
□ Other __________________________________ 
 

● Please indicate your backup heating source below: 
□ Wood Stove □ Wood Pellet Stove □ Wood-Fired Qualifying Fireplace □ Coal Stove □ Electric Thermal Storage 
● Will a dedicated electric hot water tank be connected to the HEATSMART panel/meter?  □ Yes  □ No   
   (electric hot water tanks must be sized at 40 gallons or more to be eligible). 
 

I have read and understand the Guidelines for HEATSMART and accept full responsibility for compliance. 
 

Customer Name: (Print) _______________________________  Date: ______________________________ 
 

Customer Signature: _______________________________ 
            



 
HEATSMART Program FAQ 

 
What is PSNH's HEATSMART Program? 
PSNH's HEATSMART Program provides qualifying customers with a discounted kilowatt-hour rate for their 
separately metered space heating (and cooling if using a heat pump) and electric water heating.  The 
discount is applied to the distribution charge, the transmission charge, and the stranded cost recovery 
charge components of the rate per kWh.  The system benefits charge, electricity consumption tax and 
energy service charge components are not discounted.  Based on the rates in effective as of January 1, 
2008 the discount is roughly 24% as compared to the general residential rate (lights, appliances etc…). 
 
Pardon the Interruption… 
In exchange for the lower rate, customers agree to allow PSNH to briefly interrupt service to their heating 
circuits during periods of high demand for electricity.  PSNH can interrupt the separately metered circuits for 
a total of eight hours in any 24-hour period.  However, no single interruption would exceed four hours in 
duration and the time between consecutive interruptions would be no less than 2 hours.  Interruptions will 
not occur more than five times in a month and no more than 26 times in a year.  During periods of 
interruption, customers would rely on their backup heating system to provide heat.  A backup heating 
system should be sized to meet their heating needs during an interruption.  Power to lights and appliances 
would not be interrupted.  Based on data from the last 14 years, HEATSMART customers have had a total 
of thirty interruptions.  All interruptions to date, with the exception of one, have occurred in the summer 
months. 
 
How does HEATSMART work? 
First of all, HEATSMART requires some wiring changes.  A new HEATSMART meter must be installed 
which will measure the electricity used by the heating circuits.  Along with the new meter, some control 
equipment must be installed that will allow Public Service to interrupt service to the heating circuits during 
periods of high demand for electricity.   
 
As an option, customers may choose to include their electric hot water heater on their HEATSMART meter.  
In order to be eligible, however, electric hot water heaters must be 40 gallons or larger in size. 
 
What do I have to do to participate in the program? 
To qualify, customers must have permanently installed electric heat and an approved permanently installed 
backup heating source sized to adequately heat the main living area of the premises.  Approved backup 
heating sources are limited to electric thermal storage (ETS) devices as approved by the Company or a 
wood, wood pellet or coal stove.  Wood-fired, sealed combustion, direct vent fireplaces are acceptable if a 
manufacturer's spec sheet listing the unit's Btu output rating is submitted with the HEATSMART application.  
Emergency generators are not eligible.  Additionally, fossil fuel based heating systems such as: oil, 
kerosene, propane, or natural gas do not qualify as an approved backup heating source and if present must 
be disabled.  Seasonal customers are not eligible for HEATSMART. 
 
What is an electric thermal storage unit (ETS)? 
An electric thermal storage unit is a heater about the size of a large room humidifier which converts electric 
energy into heat and stores it in ceramic bricks.  Fans in the ETS unit deliver the stored heat to the living 
space under thermostatic control. 
 
Who can install HEATSMART? 
Any New Hampshire licensed electrician can install HEATSMART.  Your best choice is to work with an 
electrician you know and trust.  If your electrician has not attended one of PSNH training seminars, we will 
work with him or her and provide the information needed to do the job.  If you do not know an electrician, 
we recommend you contact and get estimates from several before making a selection. 



PSNH's HEATSMART Program FAQ continued (page 2 of 2) 
 
How much does it cost? 
If you choose to take advantage of HEATSMART, you will be responsible for the costs of hiring a licensed 
electrician to 1) install a separate electrical panel and for the wiring of the electric heating (or heat pump) 
circuits to this panel, 2) install the PSNH supplied control equipment and meter.  Additionally, you will be 
responsible for the costs associated with, if not already present, the back-up heating source.  Costs can 
vary widely depending on the installation.  The only way to know your cost is to get an estimate.  However, 
in nearly every case, HEATSMART will have a shorter payback than a conversion to gas or oil. 
 
How long would it take to get on the rate if I called PSNH today? 
Typically, installation of the necessary metering and control equipment takes less than a day.  However, 
customers generally take about a month from the time they first contact Public Service and the time their 
HEATSMART meter is set.  This includes time to evaluate the program, select an electrician, schedule the 
work, get the job inspected by the local electrical inspector, and have the meter set. 
 
Is there any warning that there will be an interruption to the heating circuits?  How do I 
know if power to my heating circuits has been interrupted? 
There is no announcement or warning before a HEATSMART interruption.  Customers can purchase an 
indicator light that will let them know that power to their heating circuits is being interrupted.  This would be 
of particular interest to customers using wood or coal as backup.  Customers with a thermal storage unit 
would continue to have heat in the area serviced by the ETS unit just as if there had been no interruption. 
 
How do I know the HEATSMART savings program will not be canceled after I invest in the 
conversion? 
The basic rate that governs the HEATSMART program has been in place since 1982.  PSNH invests more 
than $600 in each HEATSMART installation, and we’re making that kind of investment for the long term.  
Customers who have electric heat like it.  With today's rising energy costs electric heat coupled with the 
HEATSMART discount provides a competitive alternative to fossil fuels. 
 
I live in an apartment.  Can I get HEATSMART installed? 
With landlord approval you can have HEATSMART installed. 
 
Does HEATSMART allow me to save on my air conditioning costs as well as my heating 
costs if I have a heat pump? 
Yes, heat pump customers can save on both their heating and air conditioning with HEATSMART.  While 
we generally associate HEATSMART interruptions with the wintertime, they are actually the result of very 
high demands for electricity which can occur any time, but are most likely on the coldest and hottest days of 
the year. 
 
Is HEATSMART available to commercial customers? 
Yes, HEATSMART is available to commercial customers with electric heat who currently take service under 
Rate G.  Commercial customers are encouraged to call PSNH for a customized savings potential analysis.  
The primary benefit for commercial customers is that the HEATSMART rate charges for energy only, there 
are no demand charges. 
 
Is there a way to find out how much I might save with HEATSMART?  How can I find out 
more about the program?  How do I get started? 
Call us any time — 24 hours a day, 7 days a week — at 1-800-662-PSNH.  Your Customer Service 
Representative can give you a personalized savings analysis based on your electric usage during the past 
12 months or based on the size and age of your home.  You can also receive an information package 
containing everything you need to get started. 
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Name Email Phone Off. Ext. Fax
Bruce Fulmer fulmebm@psnh.com  (603) 634-2789  (603) 634-2449

800-562-3190
District / Towns Served Name Email Phone Off. Ext. Phone Cell

Seacoast / Northern

Seacoast towns
Durham, Dover, Rochester
Epping, Raymond, Deerfield  Tom Dobe dobetj@psnh.com ext. 5638 398-0870
Strafford, Farmington, Wakefield
Freedom, Tamworth, Madison
Conway

North Haverhill
Gorham, Berlin & towns north
Franconia, Whitefield, Jefferson  Barry Crawford crawfba@psnh.com ext. 5562
Lancaster & towns north

Southern

Bedford, Manchester, Hooksett  Art Hogan hoganaw@psnh.com ext. 3535 493-1541

Derry, Milford, Nashua  Jim Hicks hicksjp@psnh.com ext. 5202 345-2124

Western / Central

Keene, Peterborough
Monadnock area  John Lynch lynchjo@psnh.com ext. 5182 345-1074
Hillsboro, Henniker, Hopkinton
Newport, Claremont

Laconia, Franklin, Pittsfield  Billy Martin martiwr@psnh.com ext. 3835 533-5372

● Additionally, please contact them once your project is ready for the PSNH control equipment to be installed.

PSNH's HEATSMART Rate Option Program

● For general questions regarding the HEATSMART Program including: Program guidelines, backup heating 
system eligibilty, and Program Application contact: 

PSNH Contact List

HEATSMART Program Administrator

PSNH Field Meter Personnel

● Please address technical / electrical / metering questions about the Program to the approporiate PSNH Field 
Meter Foreman listed below (by town/district).
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